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Southend Vineyard Confidentiality Policy  
This policy is to cover all the arms of Southend Vineyard, including the Storehouse, Family Storehouse, Vineyard Offices, the Church, Community Hub, Small groups

Southend Vineyard is a Christian church that holds to the beliefs and practices of the mainline churches down through the ages including the notion of openness and the practice of confession of sin. This policy does not seek to restrict these practices or values but seeks to encourage discretion and confidentiality when appropriate and necessary.
 Breaking Confidentiality
 Confidentiality may be broken in the following circumstances:
· Where the person from whom the information was obtained, and (if different) the person to whom it relates, consents
· Where the information is already available to the public from other sources
· Where the information is in the form of a summary or collection of information so framed that it is not possible to ascertain from it information relating to any particular person
· When there is a serious risk of harm to the individual, as in a threatened suicide
· To protect others.  For example, information about possible child abuse should be disclosed to the appropriate agency. 
· To prevent a serious criminal act, especially where others may be endangered, for example an act of terrorism.
· [bookmark: _Int_fQDUAmYT]In the course of prevention of crime.

 There is no obligation in general to pass on knowledge of a crime.  However, it is a criminal offence to:
· Deliberately mislead the police
· Receive a reward of any kind in return for not notifying the police about a criminal act
· Fail to notify the police about an act that could be construed as an act of terrorism
· Fail to notify the police about an act that could be construed as drug trafficking

Supporting People at the Storehouse or Vineyard Offices
Any concerns about service users are to be shared within the team of paid staff members only. This does not include previous staff, volunteers, or Church members.
Information should only be shared with volunteers if necessary for the Storehouse and related activities.
When staff are discussing service users amongst themselves/discussing a client with another agency on the telephone/when clients visit The Storehouse’s/Vineyard’s office:
· Make sure any discussion happens in an appropriate place, e.g. not in an office where other staff are working or where people are coming in and out of the place.
· Do not discuss Church business in front of non-staff members. 
· Do not gossip about service users with other service users, staff, or volunteers.
· Do not discuss personal facts about one service user with another service user or in the presence of another service user.
· Do not write derogatory comments about service users in their files (or anywhere else).
· Do not leave information lying around or on screen but replace it in the appropriate place (locked filing cabinets).
· Do not give out phone numbers of church members, staff, or volunteers. (there is a degree of common-sense judgement needed here, for example, if a member of the worship team requests the number of the worship coordinator as he has lost the number).
· Do not share information about another person in the sense of gossip, or ‘for prayer.’
· Do not promise to remain confidential to a child who may be about to disclose a child protection issue. (see the Safeguarding Policy).
· Do not promise to remain confidential to an adult who may be about to disclose a child protection issue. (see the Safeguarding Policy).
· Do not promise to remain confidential to an adult who may be about to disclose having committed a serious crime and/or someone might be at risk.
· Information and concerns about staff, church members and volunteers should only be shared with your line manager.


[bookmark: _GoBack]Volunteers 

· Volunteers must understand that any information about service users is confidential and must not be shared with anyone outside the Storehouse or other activities and only shared on a ‘needs only basis’. 
· Volunteers must be aware that any information they receive about a service user must be shared with the staff team in the appropriate way. 
· Volunteers who offer prayer do so as a believer, not as a member of staff.
· Volunteers should not discuss Church business with outside agencies.
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